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methodology
1) IDENTIFY THE PROBLEM (Theory):
A) FACTS:

i. Identify key information (which will set the context for the problem) and unclear terms and concepts (ensure that everyone understands the technical terms used; ensure that everyone has a similar understanding of the situation described in the problem: peolpe have different modes of thinking about facts). 
ii. Define the problem: investigate and organize facts. 
iii. Analyse the problem (even with a critical point of view): «what really happened?» 
B) LEGAL ANALYSIS:

i. Identify and qualify the legal issue: the client provides the clinicians with facts, not a list of legal theories

ii. Identify the applicable norms:  the current legal framework in the consumers’ and small savers’ area is fragmented > identify rules set by primary and sub-primary source; taking into account also rules other than consumer law (e.g.: banking law, EBA Opinions ecc.)
iii. Share the results with the rest of the clinicians. Cite the resources used. Discuss if there is a case.
2) POSSIBLE SOLUTIONS (Action: if there is a case)

i. Check the available evidence to support the client’s position (standard burden of proof applies).
ii. Try to settle (again: facts matter; better facts make for better settlements)
iii. Draft the claim (in groups): with participatory approaches and ICT-based methodologies
iv. Review of the claim by the lawyer














