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SMALL SAVERS’ LEGAL CLINIC – ROMA TRE UNIVERSITY

DATABASE OF THE CASES 


TOPICS
A) EARLY REPAYMENT OF A CREDIT AGREEMENT 
Credit agreements for consumers — Early repayment — Right of the consumer to a reduction in the total cost of the credit — interest and the costs for the remaining duration of the contract — transparency — readability of graphic characters.


B) LINE OF CREDIT RESCINDED DUE TO OVERDRAFT 
Opening of a line of credit — Rescission — Notice requirement — Statute of frauds in banking contracts — Credit-line extensions — Acquiescence on the part of the bank.


C) DENIAL OF MORTGAGE LOAN
Creditworthiness assessment — Denial of mortgage loan — Delay — Creditor’s pre-contractual duties — Negligence in submitting documentation — Probative value of screenshot.

D) PSD2 AND PAYMENT SERVICES 
1) FRAUDULENT WITHDRAWALS AFTER A BANK CARD IS RETAINED BY AN ATM
Cash machine fraud —  Lebanese loop — Undue delay in  reporting the loss of the card — Gross negligence in using the payment instrument — Gross negligence in keeping the personalized security credentials safe — Real-time payments alerts.

2) FRAUDULENT WITHDRAWALS WITH VISUAL CAPTURE OF PIN 
Cash machine fraud  — Shoulder surfing — Gross negligence in keeping the personalized security credentials safe —  Burden of proof.

3) FRAUDULENT WITHDRAWALS AND WALLET-SNATCHING 
Supermarket snatching case — Late notification of the theft of the payment instrument— Pickpocketing.

4) ARGUMENTS ON TRANSITIONAL RULES FOR PAYMENT SYSTEMS TO MIGRATE TO “STRONG COSTUMER AUTHENTICATION”
Strong Costumer Authentication — Migration — RTS — Transitional rules for payment systems .

5) SIM SWAP SCAM 
Strong customer authentication — Burden of proof — Identity thief — On-line banking account fraud —  Independence of the elements of strong customer authentication. 
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