Guidelines for Legal Clinics Involved in Erasmus+

project STARS: Skills Transfer In Academia: A Renewed

Strategy

Preliminary remark

The purpose of these guidelines is to ensure the quality of activities carried out by the project partners

within the project STARS, but at the same time to provide goals for further development of clinical

legal education activities for each partner.

These guidelines apply to all clinical legal education activities carried out in the framework of the STARS

project as a minimum threshold, unless stated otherwise. They also have the ambition to guide anyone

wishing to establish a legal clinic.

SECTION 1 — GENERAL PROVISIONS

Article 1 — Aim and Purpose of the Guidelines

Article 2 - Definitions:

1)

2)

3)

4)

Clinical legal education is a legal teaching method based on experiential learning, which fosters
the growth of knowledge, personal skills, competences and values, as well as promoting social
justice, by providing pro bono services. Clinical legal education uses practice-oriented, student-
centred, problem-based, interactive teaching methods including, but not limited to, the
practical work of students on real cases and social issues supervised by academics and
professionals. These educational activities aim to develop professional attitudes and foster the
growth of the practical skills of students with regard to the modern understanding of the role
of the socially oriented professional in promoting the rule of law, providing access to justice
and peaceful conflict resolutions, and solving social problems.

Legal clinics are educational organizational units applying clinical legal education methodology.
Legal clinics differ by their methodology from other student-centred educational programmes
such as, for example, moot courts or (in civil law jurisdictions) student presentation and
analysis of existing case-law, since in legal clinics students are not involved in simulated
proceedings but operate on the contrary in a real-life context.

Legal clinics’ activities result from the cooperation of students, supervisors and/or users that
benefit people or organizations outside the clinic.

A User is a person, group of persons, community, organization, or a public/private entity that
is in demand of services from the law clinic.
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SECTION 2 — GUIDELINES FOR ORGANIZATIONAL STRUCTURE AND OPERATION OF LEGAL CLINICS

Article 3 — Student well-being

1) Legal clinics should aim at providing secure and safe learning environment for students,
designed in a way to optimize the learning experience and quality of provided services.

2) Students should be selected for participation in the clinic in a non-arbitrary and transparent
manner, which ensures they fulfil the necessary and clearly stated requirements to participate
in the clinic.

3) Inthe beginning of their clinical activities, students should be informed in a clear and complete
manner about their rights and duties including:

a) liability for clinic’s services,

b) confidentiality,

c) conflicts of interests,

d) professional ethics,

e) internal regulations and procedures of the clinic,
f) scope of their work in the clinic, and

g) therequirements to receive credit for it.

4) In the beginning of their clinical activities, students should receive training on skills,
procedures, internal regulations and other areas necessary for participating in the clinic, which
are not developed in other parts of the law school curriculum.

5) Supervisors should be regularly available to students for consultations, encourage their
feedback and the development of professional behaviour and attitudes.

6) Legal clinics should adopt measures to ensure that students do not exceed reasonable
workload during their participation in the clinic, provide training in time and case management
in order to make sure that students are able to organize their work in a sustainable and healthy
way. Legal clinics should have measure in place to prevent burnout and other negative effects
of clinical experience on students.

Article 4 - Transparency

1) Basic information about the clinic, the services it provides, the procedure for requesting its
services and its rules should be publicly available.

2) At the beginning of clinical activities, users should be informed about the rules that regulate
their relationship with the clinic, the services provided and the protection of confidential
information and data.

3) Clinics should publish annual reports about their activities.

4) Students and supervisors should record and report the amount of their time dedicated to their
clinical activities

Article 5 - Resources
1) The law school should ensure that basic human and material resources are available to the
clinic.
2) The clinic should provide to its students necessary resources for clinical activities:
a) Secure space for confidential communication with users and work on users’ cases,
b) Secure space to store confidential information,
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3)

4)

5)

6)

7)

c) Secure digital technologies necessary for activities of the legal clinic (computers,

phone, e-mail, legal information system, user database and others)

d) Access to sufficient extent of legal information relevant for areas of provided services.
Considering the amount of administrative and academic staff working in the clinic, at least one
of the supervisors must have substantial practical experience in the area of law, where the
legal clinic provides its services. One supervisor should not supervise more than 10 students
or 5 cases.

In case of change among the members of administrative or academic staff involved with the
legal clinic, the clinic should implement procedures ensuring continuity of the services.

At least one member of the academic staff who supervise the work of the students in the clinic,
should have a clear and formalized permanent or long-term employment contract with the
law school. Academic staff’s time spent on clinical activities should be recognised as part of
the workload of their position.

Supervisors should have sufficient professional qualification in the subject matter addressed
by their legal clinic, such as doctoral degree, bar examination or substantial practical
experience.

The members of administrative and academic staff should have opportunities to develop their
skills, knowledge and professional values related to their activities in the clinic.

Article 6 - Documentation

1)

2)

The rules and internal procedures of the clinic, including rights and obligations of students and
code of professional ethics regulating the activities of the clinic, should be included in formal
written documents readily available to students, staff and users.

The clinic should keep record of all communication with users and consent forms signed by the
users. Files of users are archived for at least 5 years after the file was closed.

SECTION 3 — GUIDELINES OF EDUCATIONAL PROCESSES IN CLINICAL LEGAL EDUCATION

Article 7 — Educational Design

1)

2)

3)

4)

5)

Legal clinic is a course formally embedded within the law school curriculum and students
receive credit upon successful completion of the course.

The clinic should provide substantial professional experience in particular area of law
practice by using practice-oriented, student-centred, problem-based, interactive learning
methods to promote reflective learning.

Educational objectives and learning outcomes consisting of knowledge, skills and values should
be clearly stated.

The clinic should be designed in a manner that ensures reasonable balance between
educational objectives and quality of services to users.

The requirements for the students to successfully complete the legal clinic programme should
be clearly defined in advance and correspond with educational objectives.

Article 8 — Learning and Teaching Objectives

The educational objectives of legal clinics should include, among others:
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1)
2)
3)

4)
5)

deepening of theoretical knowledge and integration of doctrine and theory from different
areas of law,

development of practical skills such as communication with users, drafting of legal
documents, legal research, time and case management and others,

development of understanding of professional values and professional responsibility,
fostering awareness of social justice,

multiple opportunities for student performance, self-evaluation, and feedback from
supervisor.

SECTION 4 — GUIDELINES FOR SERVICES PROVIDED BY LEGAL CLINICS

Article 9 — Quality of Services

1)
2)

3)

4)

Legal clinics should aim at providing services of professional quality.

Supervisors should verify each information provided to the user as part of the legal clinic’s
service by students in advance.

The clinic should ensure sufficient expertise of supervisors and students in areas of law, where
it provides services.

The clinic should set internal procedures for delegating users to other specialists in situations,
where the clinic cannot provide sufficient level, extent, amount or quality of services. In such
situations, besides delegating users, the clinic should take all necessary measures to protect
users’ interests.

Article 10 — Position of Users and Protection of their Interests

1)

2)

3)

4)

5)

Legal clinics provide its services in the best interest of the user and based on explicit
agreement, what are the goals of the client.

Students, supervisors and all other staff involved in legal clinics must respect dignity of users
and act in accordance with professional standards and values.

Before providing legal services, legal clinics should inform users about the type of service they
provide, the legal basis and principles governing their relationship with users, the extent of
students’ work within their legal clinic.

Legal clinics should disclose to the user the extent of the liability of their legal clinic for the
services they provide to the user. Legal entities responsible for legal clinics should have
insurance covering all activities of the clinic or have equivalent internal policy ensuring
protection of interests of users.

Legal clinic should have a clear policy on user complaints, which is easily accessible to users.

Article 11 — Confidentiality and Personal Data Protection

1)

2)

3)

Confidentiality of user’s information: clinics must have internal policy which encompasses all
relevant national and international and professional rules related to activities carried out by
their clinic, to ensure the protection of users’ confidential information;

Users should be informed about the extent of legal protection of their confidential
information.

All clinical activities must be conducted in accordance with GDPR rules.
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Article 12 - Prevention of Conflict of Interests
1) Legal clinics should have a clear policy to prevent conflicts of interests between current and

previous users, entities connected with legal clinic and all staff and students involved within
their legal clinic. Legal clinics should keep records of users in order to be able to assess whether

there is a conflict of interest for previous or/and current users.
2) Students participating in legal clinic receive training to identify and avoid conflicts of interests.
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BG

MNMoakpenaTa Ha EBponelickaTa KOMUCKS 3a U3rOTBSHETO Ha HacTosALWaTa
nybnvkaums He NpeacTaBnsBa o4obpeHne Ha CbAbpXXaHUETO, KOETO OTpa3siBa
rnefHuTe TOUYKM CaMo Ha aBTOpPUTE U He MOXe Jia Ceé TbPCUOTrOBOPHOCT OT
Komucumsata 3a Bcska ynotpeba, KOSTo Moxe Aa 6bae n3nonseaHa 3a
nHdopMauusaTa, CbabpiKalla ce B Hes.

Cs

Podpora Evropské komise pfri tvorbé této publikace nepredstavuje souhlas s
obsahem, ktery odrazi pouze nazory autorl, a Komise nemuze byt zodpovédna
za jakékoliv vyuziti informaci obsazenych v této publikaci.

DA

Europa-Kommissionens stgtte til produktionen af denne publikation udggr ikke
en godkendelse af indholdet,som kun afspejler forfatternes egne synspunkter,
og Kommissionen kan ikke holdes ansvarlig for den brug,der matte blive gjort
af de deri indeholdte oplysninger.

DE

Die Unterstitzung der Europdischen Kommission fir die Erstellung dieser
Veroffentlichung stellt keine Billigung des Inhalts dar, welcher nur die Ansichten
der Verfasser wiedergibt, und die Kommission kann nichtflir eine etwaige
Verwendung der darin enthaltenen Informationen haftbar gemacht werden.

EL

H unootnpi&n Tng Eupwnaikng EmTponng oTnv napaywyn Tng napouoag
€kdoong dev ouvioTa anodoxn Tou NEPIEXOUEVOU, TO OMoio avTikaTonTpilel
anokAE&IoTIKA TIG anOYEIG TwV CUVTAKTWY, Kal n Enirponn dev pnopeiva
avaAaBel Tnv ubUvn yia onoladnnoTe Xpnon Twv NANPOPOPIWYV NOU NEPIEXOVTAI
0€ AuTnV.

The European Commission's support for the production of this publication does
not constitute an endorsement of the contents, which reflect the views only of
the authors, and the Commission cannot beheld responsible for any use which
may be made of the information contained therein.

ES

El apoyo de la Comisién Europea para la produccién de esta publicacién no
constituye una aprobacion del contenido, el cual refleja Unicamente las
opiniones de los autores, y la Comisién no se hace responsable deluso que
pueda hacerse de la informacion contenida en la misma.

ET

Euroopa Komisjoni toetus kdesoleva valjaande koostamisele ei tahenda
vdljaandes esitatud sisu kinnitamist.Valjaandes esitatud sisu peegeldab vaid
autorite seisukohti. Euroopa Komisjon ei vastuta selles sisalduva teabe
kasutamise eest.

FI

Euroopan komission tuki taman julkaisun tuottamiseen ei tarkoita sita, ettd
sisdltd, joka kuvastaa pelkastaantekijoiden nakemyksia, saa kannatusta, eika
komissiota voida saattaa vastuuseen niiden sisdltamien tietojenmahdollisesta
kaytosta.
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FR

Le soutien de la Commission européenne a la production de cette publication
ne constitue pas une approbation du contenu, qui reflete uniguement le point
de vue des auteurs, et la Commission ne peut pasétre tenue responsable de
toute utilisation qui pourrait étre faite des informations qu’elle contient.

GA

Ni hionann tacaiocht an Choimisilin Eorpaigh do thairgeadh an fhoilseachain
seo agus formhuinil ar dbhairan fhoilseachain, lena |éiritear tuairimi na n-udar
amhain, agus ni féidir freagracht a chur ar an gCoimisiinas aon Usaid a
d'fhéadfai a bhaint as an bhfaisnéis ata ann.

HR

Potpora Europske komisije proizvodnji ove publikacije ne predstavlja potporu
sadrzaju koji odrazava samostavove autora i Komisija ne moze biti odgovorna
za uporabu sadrzanih informacija.

HU

Az Eurdpai Bizottsdg tdmogatasa ezen kiadvany elkészitéséhez nem jelenti a
tartalom jovahagyasat, amelykizarolag a szerz6k allaspontjat tikrozi, valamint
a Bizottsdg nem tehet6 felel6ssé ezen informaciok

barminemd felhasznaldsaért.

IT

Il sostegno della Commissione europea alla produzione di questa
pubblicazione non costituisce un'approvazione del contenuto, che riflette
esclusivamente il punto di vista degli autori, e la Commissionenon puo
essere ritenuta responsabile per I'uso che pud essere fatto delle informazioni
ivi contenute.

LT

Europos Komisijos parama Sio leidinio rengimui nereiskia pritarimo jo turiniui,
kuriame pateikiama autoriynuomone, todel Europos Komisija negali bati
laikoma atsakinga uz informacijg panaudotg Siame leidinyje.

Lv

Eiropas Komisijas atbalsts Sis publikacijas sagatavosanai nav uzskatams par
satura apstiprinajumu, kasatspogulo tikai autoru viedok|us, un Komisija
nevar bt atbildiga par taja ietvertas informacijas jebkaduizmantosanu.

MT

L-appogg tal-Kummissjoni Ewropea ghall-produzzjoni ta’ din il-
pubblikazzjoni ma jikkostitwixxix approvazzjoni tal-kontenut, li jirrifletti
biss il-fehmiet tal-awturi, u I-Kummissjoni ma tistax tinzamm
responsabbli ghal kwalunkwe uzu li jista’ jsir mill-informazzjoni li tinsab
fiha.

NL

De steun van de Europese Commissie voor de productie van deze publicatie
houdt geen goedkeuring van deinhoud in. De inhoud geeft de standpunten van
de auteurs weer en de Commissie kan niet aansprakelijk worden gesteld voor
het gebruik dat eventueel wordt gemaakt van de daarin opgenomen
informatie.
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PL

Wsparcie Komisji Europejskiej dla produkcji tej publikacji nie stanowi poparcia dla
tresci, ktére

odzwierciedlajg jedynie poglady autoréw, a Komisja nie moze zostac

pociagnieta do odpowiedzialnosci zajakiekolwiek wykorzystanie informacji w

niej zawartych.

PT

O apoio da Comissao Europeia a produgdo desta publicacdo ndo constitui um
aval do seu conteldo, que reflete unicamente o ponto de vista dos autores,
e a Comissao ndo pode ser considerada responsavel poreventuais utilizacdes
gue possam ser feitas com as informacgdes nela contidas.

RO

Sprijinul acordat de Comisia Europeana pentru elaborarea acestei publicatii nu
constituie o aprobare a

continutului, care reflecta doar opiniile autorilor, iar Comisia nu poate fi trasa la
raspundere pentru oriceutilizare a informatiilor continute in aceasta.

SK

Podpora Eurdpskej komisie na vyrobu tejto publikacie nepredstavuje suhlas
s obsahom, ktory odraza lennazory autorov, a Komisia nemoze byt
zodpovedna za pripadné pouzitie informacii, ktoré su v nej obsiahnuté.

SL

Podpora Evropske komisije za pripravo te publikacije ne pomeni potrditve
vsebine, ki izraza le mnenjaavtorjev, in Komisija ne more biti odgovorna za
kakrsno koli uporabo informacij, ki jih vsebuje.

sV

Europeiska Kommissionens stéd at framstéllningen av detta dokument utgér
inte ett godkdnnande av dess innehall, vilket endast aterspeglar
upphovsmannens asikter, och Kommissionen kan inte hallas ansvarigt fér
nagon anvéndning av informationen i det.
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